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Guide Topics
e Receiving Access - MYNOV Account Registration
e Access NOV Dashboard
o How to Access Applications
o Adding Dashboard Cards
o Access NOV Features
e User Settings

Receiving Access
To receive access to the portal, you will need to have a MYNOV account. You can register fora MYNOV
account by selecting “MYNOV REGISTRATION”.

ACCESSNOV

MYNOV REGISTRATION

ENGLISH o

Figure 01: Access NOV Login screen
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MYNOV Registration
Fill out the form on the MYNOV Account Registration page. After you verify your email, navigate back to
Access.nov.com and login using your MYNOV credentials.

MYNOV PORTAL / ACCOUNT REGISTRATION / PASSWORD RESET / APPLICATIONS / [ English %

MYNOV is a single sign-on solution that allows customers and
vendors to access internet facing applications and services
developed by NOV.

Account Registration

Account

* = Required Please sign in to see your
account information.
User Details Company Details
Preferred Language * Company Name *
[ English | |
Fmall ml Job Title
First Name P
\ o] | |
‘Mlddle Name I city
.
‘L ast Namie l State/Province
Country *
[ --setect country--
Account Password Terms Of Use
The password must be at least 10 characters long and Your use of the MYNOV Portal (“Portal”) is governed by
meet at least 3 of the following requirements... these Terms of Use (“TOU"). NOV reserves the right to
update these TOU at any time without notice to you.
* Anupper case letter (A-Z)
o Alower case letter (a-z) You may only access or use the Portal if you agree to
« Anumber (0-9) these terms. If you do not agree, do not access or use
* One of the following symbols: ~!@#$%"&" thePoral

View The Full Terms of Use
Password *

| L}

Verify Password *

\ ?

[ I have read & accept the MYNOV Terms of Use

SUBMIT REGISTRATION

Figure 02: MYNQOV Registration page
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Existing MYNOV Account users can select “Login” and sign in through the “MYNOV” option.

Sign in with one of these accounts

Iﬂ‘ MYNOV
H NOV Employees

Figure 03: Access NOV sign in options

NSy

Sign in with your organizational account

’ someone@example.com

o

l Password

Create an Account
Password Reset

Application Catalog

Figure 04: Signin
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Access NOV Dashboard
Once you login, you will be presented with the Access Dashboard. The first time you visit the dashboard,
you will see a welcome card and an application access request card seen in Figure 06.

Application Access Request
o Toview individual applications and associated information, you will need to request
access. This can be done by using the “Application Request” dashboard card seen
below. The applications available will depend on your domain and company.

APPLICATION REQUEST

Request Access To Applications

Please request access to the applications you'd like
to use. Access usually takes 1-2 days to be approved.

REQUEST ACCESS

Rigsentry BOP (i)

REQUEST ACCESS

EdgeLink ()

REQUEST ACCESS

Rigsentry Rig Monitoring (§)

REQUEST ACCESS

Figure 05: Application Request dashboard card

Dashboard Features
o TheAccess Dashboard is meant to be a way to quickly view key information and act
as a launching point into applications.
o Thetop navbarincludes a notifications feature, favorites feature, and a menu that
includes user settings, reset password, and logout. This is accessible from every page.
o The section below includes quick launch points into all applications available.
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Service Center Product Bulletin

NEW USER X

WELCOME TO ACCESS KOV

To receive access to individual applications, use the
adjacent request access card or navigate to the user

APPLICATION REQUEST X
Request Access To Applications

Please request access to the applications you'd like
to use. Access usually takes 1-2 days to be approved.

settings page by clicking on the blue button below.

@ MaxMT (®
&

/-\ Rigsentry BOP (§)
N7

% EdgeLink ()

/\ Rigsentry Rig Monitoring (©

@ REQUEST ACCESS

Dashboard cards can be used to:

* Navigate into Applications
® View lists of Assets
* Quickly view status information on specified Assets

Start adding cards to the dashboard by selecting
the red button at the top right. Remove a card by

selecting the “x" at the top right of the card.

731 nov.com Send Feedback

Figure 06: Access NOV Dashboard

NOTIFICATIONS

Older

Access NOV
Nov 022018 14:37:41 &2

Access NOV Applications Down for Maintenance
Applications within Access NOV will experience a short
window of downtime starting at 8:00am to 12:00pm
CDT (GMT -05:00) Saturday, November 3rd. We
apologize for any inconveniences.

Access NOV
Oct162018 15:58:43 &

Access NOV Maintenance Outage

Access NOV will experience a 5-hour window of
downtime starting at 10pm CDT (GMT -05:00) Friday,
October 19th. We apologize for any inconveniences.

Figure 07: Notification Panel
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e Adding Dashboard Cards
o Dashboard Cards are added by selecting the red “+” button located at the top right of the
screen. A pop-up will appear with the available cards you can add.

Add Card to Dashboard

Access NOV

©° "0 %t
Application Service Product
Request Center Bulletin

Figure 08: Add dashboard card pop-up
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e Favorites Feature
o Almost every page within apps with have a “favorite” option. Favorite most frequently used
pages so they can be quickly accessed from every screen using the top navbar.

A i
*

Favorite

Figure 09: Favorite option at the top right of app pages

a

FAVORITES

Figure 10: Favorited pages will appear here by selecting the icon in the navbar
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Send Feedback Feature
o Access the “Send Feedback” feature from the bottom footer. Use this feature to send

feedback regarding your experience or report any bugs on things that aren’t working as
expected.

7.3.1 nov.com Send Feedback

Figure 11: Send Feedback link in the bottom footer

Send Feedback

Type
Application ¥  General Feedback

Description

Let us know what you liked, want improvement on, or any suggestions you would like to share...

Include Screenshot(freehand drawing available)

ahie waewr Srmans warnmd W

Fradad babian B Sy Maug RaSmdy 020 A

Cancel

Figure 12: Send Feedback feature
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User Settings

The User Settings is accessed by selecting the drop-down menu in the top right of the top navbar. User

Settings includes the option to change the theme from Light or Dark, as well as specify notification
settings.

User Settings

Reset Password

Logout

Figure 13: Top navbar menu options

KQY User Settings

User Profile

EMAIL THEME

» O

john.wheeler@email.com @ DARK 5 LIGHT

Figure 14: User Settings
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